
 

 

APPOINTMENTS 
 

CAN’T MAKE IT? 
DON’T NEED IT? 

PLEASE CANCEL IT! 
 

Patients who have not attended booked appointments (DNA’s) 

During May 2023, 96 patients did not attend their booked 

appointment at the surgery and failed to advise us they would not be 

attending.  This resulted in 1,215 minutes of wasted clinical 

time. 

Please advise us if you cannot make your appointment.  We can then 

release it to someone else. 

 

Thank you. 

North Chelmsford Healthcare Centre 

 


