
Friends and Family Test Results –  

April 2025 

 
In April, 95% of patients stated they would be likely to extremely 

likely to recommend North Chelmsford Healthcare Centre to friends 

and family.  Here is a selection of comments made by patients. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To complete the NHS Friends and Family Test, please ask at 

Reception.  Thank you. 

time, easy to 

book, friendly 

I always have a great 

experience at this surgery. 

The team are really friendly, 

reception staff also included 

The doctor was very 

thorough, very friendly 

put me at ease straight 

We have 

complete trust in 
The doctor was 

really nice and 


